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Tuesday January 16, 2024 

I. Call to Order: President called meeting to order at 6 p.m  

A quorum was established with the following Board Members Present: Matt Flood, Brock Martin, Kathy 

Whitley, Brittaney Bullins, Barbara Stafford, Jim Gazard, Karen Gamble, Calvin Brown Jr., and Linda 

McCausland. Also in attendance were Lisa Tsetsilas, Association Manager and Roy Dawson, Association 

Manager. 

II. Homeowner Forum 

• Question of what is being looked for during inspection. Roy states upkeep of property, windows, 

roofing, tree, yard maintenance from roadside.  Harrison and Lear will send out a notice ahead 

of time when inspections are coming and what is going to be inspected.  

• Windsor Woods pool to be opened 2024. Foxwood to be closed due to repair need.  

• Question of what is being done with residents not paying dues. They are going to collections 

after being sent a few letters to bring account current. Can request payment plan if something is 

going on (ex. Job loss). Communication is important.  

• Abandoned vehicles on streets- notify city, police. If no further action, call city council members.  

• Wondering when will know about rv lot.  Contract is being worked on but you can put 

application in.  

• Harrison and Lear working on schedule to have Roy in Windsor Oaks office once a week.   

III. Approval of Minutes 

May, June, August, October, November 2023- Brock moves to approve, Kathy 2nds. All in favor. Approved 

IV. Reports 

a. President- Matt Flood- no report at this time 

b. Vice President- Brock Martin- will be addressing driveways in class E. looking to replace 1-2 

a year  

c. Treasurer/Financial- Kathy Whitley 

d. Secretary- Brittaney  

e. ACC- Karen Gamble- 4 applications in December, 1 in January  

f. Management- Roy/Lisa- Roy now the direct manager/point of contact. November financials 

sent to BOD 1/15/2024. Resale requests reviewed. Welcome letters sent to new residents. 4 

ARB applications received for repairs.  

 

 

V. Old Business 

 a. Towing-  

• Has continued to happen despite BOD voting to cease towing without board approval. 

Flower bed destroyed during recent tow. Roy contacted Aristocrat and setting clear 
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guidelines to not tow. Will search for new towing company. If on city streets, can call 

non-emergency line to have city remove.  

• Brock will reach out to aristocrat about reimbursing for recent tow  

 b. Mailbox Replacement 

• Brock motions to approve 2 replacement mailboxes, Calvin 2nds. All in favor 8, opposed 

1.  Will replace. $5471.25 to come out of replacement reserves.   

 c. Leaf Removal & Landscaper Winter Schedule  

• Nov1- march 31- Biweekly service. Does not seem like this has been happening. Harrison 

and Lear is going to reach out to Reynolds to discuss this and other requests.  

 d. Notifications of Vendors on Site 

• Harrison and Lear to notify BOD if a vendor will be on site.   

 e. Quarterly Violations Update 

• Inspections happening in 2nd week of February. Those with violations will receive 

notices. Creating a checklist for property enhancement committee to help out. Will 

coordinate with ACC to check to send out 2nd letter if needed.  

g. Dumping in Common Areas 

• Has been a big problem lately. If anyone sees illegal dumping, take a picture or video so 

it can be resolved. Should call bulk pick-up if needed for your own items.  

h. Accounts Receivables & Late Fees 

• Some peoples still paying VSA. Trying to resolve. Should pay Harrison and Lear 

i. coupon books 

• was error. Have 10 days, not 30 days to make payment. Can use to make payments. 

Encouraged to set up ACH payments as an alternative 

j. Committees & Members 

• Tabled for now. Sign up sheet on counter  

VI. New Business 

 a. RV Lot Rental Agreement- still work in progress 

 b. CA Day classes, Attendance, Membership- for BOD. March 16th. Convention for BOD, 

management companies. Classes for the board to learn.   

 c. Newsletters- trying to revive. Will be posted on the website and email to everyone.  Brittaney 

and Linda working on. Send any ideas to them. Karen accepting pictures to be included in the newsletter.  

d. RAPS swimming requesting to use pool during the summer for their lessons.  Linda will look 

into liability waiver.    

VII. Announcements 

Next Meeting February 20th at 6pm.  

VIII. Executive Session 

• No business for executive session 
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Adjournment  

• Meeting adjourned at 7:38 pm 

 

Submitted by: 

Brittaney Bullins, Secretary  

Approved: February 20, 2024 

Matt Flood, President  


